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  February 2009  
Conference To Lift Lid on Blindness Issues 

in The Highlands & Islands

Inverness is to play host to the biggest event on blindness ever to take place in the Highlands & Islands. In April,  Blindness Matters will welcome more than 100 delegates to discuss the way services are provided for people with visual impairment and how these services can be improved in the future.

Delegates from the health board and local authorities will gather alongside members of local businesses and the academic and voluntary sectors to hear personal testimonies from local adults and children affected by blindness. There will also be a number of seminars and workshops throughout the day which will further highlight the daily obstacles faced by those affected by visual impairment in the Highlands and Islands.

Blindness Matters will take place on:

Tuesday 28th April  
9:30am – 4:00pm 
at the 
Council Chamber, 
Highland Council Headquarters, 
Inverness. 
Vision Support Groups

Thurso Group - meets 1st Wednesday of each month at the 

British Legion Hall Thurso from 2pm till 4pm -Please contact 

June Dyson  07241 851326

Nairn Group meets lst Tuesday of each month at

Queenspark Gardens Sheltered Housing – Please contact 

Isobel Clark 01667 454994
Grantown-on-Spey Group meets 1st Wednesday of each month at

Grant House – Please contact Evelyn Grant 01479 872055

Kingussie Group meets 1st Thursday of each month at the Wade Centre, Kingussie from 2pm till 4pm - Please contact Susan Kennedy 01540 651207

Alness/Invergordon Group meets 3rd Tuesday of each month at the

Perrins Centre Alness from 2pm till 4pm  – Please contact Frank Dinneen 01349 853355

Dingwall Group meets1st Tuesday of each month at the

St. James Church Hall, Castle Street, Dingwall  from 2pm till 4pm  

Please contact Sheila Campbell 01349 863873

Lochaber Group meets 3rd Thursday of each month Venues vary - Please contact Catriona 01463 233663

Skye and Lochalsh Visually Impaired Association 

meets on the 3rd Thursday of each month in various venues

Please contact Donald John MacLeod 01599 522207

Aviemore G roup meets last Monday of each month in the Common Room of the Hanover Housing complex. Please contact Joy Roberts  01479 812456

Western Isles  Support groups are being set up.  If you are interested please telephone 01463 233663

Working Age Group This group meets here at Ardconnel  Street, for further information please telephone Rod Murchison 01463 230066.
Newsletter
If preferred you can get your Newsletter on Audio Tape or emailed just telephone us here at Ardconnel Street 01463 233663.

SIGHT ACTION

Visual Impairment Services Highland will be known as Sight Action from April 2009.  Our purpose, to make life better for blind and partially sighted people remains the same.

We will have a new logo, website, and a name that is easier to say, write down and remember.  More importantly our name will reflect a positive message about what we do; to people who use our services, partner organisations, staff and supporters.  

There is a very long and fascinating history of services dating from the late 1860s in our archives.  Many of the issues and challenges highlighted back then are still here today.  We will include some of these examples in future newsletters.  

The UK and Scottish Vision Strategies, published in 2008, highlight the need to do things differently if we are to expect better outcomes for blind and partially sighted people.  

It is still the case in 2009 that; 

· 96% of all publications are not available in alternative format for blind and partially sighted people

· 75% of employable blind people are unemployed

· 92% of employers surveyed, say that they would not employ blind people 

· In 1890 a Royal Commission on the Blind Report called on the Government to ensure that education provision was “put on at least an equal footing with the seeing”.

It is not possible to bring about the change that is needed for today’s blind and partially sighted for children and adults without working more closely with a wide range of partners and organisations, to raise their awareness and help them meet their responsibilities to blind and partially sighted people.

It is not enough to expect everything to be improved and provided by specialist services alone.  

Our approach will be guided by these strategies and hopefully the conference on 28 April 2009 in the Highland Council Chamber will build on the hard work that has gone on over many years.

Sight Action will be very much involved in trying to bring about change and improvements that will make a lasting difference in the future.

John Gill (Manager)
                                                                                                                                                                               V.I.S.H. Board News                                                  

The VISH Board of Directors, would like to pass on our thanks to Nick Boyle who has resigned from the Board.   We would like to thank Nick  for all the work he has done for VISH over the past four years and for hi highly valued support of VISH staff.

We would like to offer him our best wishes for a prosperous and successful future.

We would also take this opportunity to welcome Terry Cullingham, who has taken over the position as Chairman.

Message of Farewell

In October Jenny and Tina (Rehab Workers) said farewell to the Highlands with very mixed feelings. Both have gone to new and challenging positions, Tina in Angus and Jenny a little farther afield in New Zealand. They are both keeping in touch and are enjoying their new positions but at the same time missing the Highlands…of course!!

Jenny and Tina have asked for their best wishes to be passed on via the newsletter to their former clients, many of whom they were unable to say a personal goodbye to. They also wish to extend their appreciation for the valuable experience they gained whilst with VISH as well as the support and friendship received from both colleagues and clients. They will continue to receive news from VISH. 

Fundraising
Although its very early in the year to be mentioning the summer fundraising season with stalls at trade fairs and shows, before we know it they will be upon us. If you have any prizes for our Tombola, bottle stall or raffles then they would all be gratefully accepted and can be dropped off either at the resource centre or the showroom. We will also be looking for Volunteers on these days to help us man the stalls, so give us a call if you would be prepared to be involved.

We hope there will be lots going on over the year and we will keep you informed. If you have any ideas about fundraising or would like to run your own event then you can contact me at 38 Ardconnel Street, Inverness or on 01463 233662
What is Telecare?

Many people are anxious about their ability to live independently in their own home and about how they would cope in an emergency.  Family and friends will often share these concerns.  Telecare is a way of providing an early warning when things go wrong.

The service provides a home safety system that helps you live independently in your own home.  Telecare (previously known as Highland Helpcall) can help make independent living safer as an alternative to a residential or care setting.

Telecare can prevent a person having to go into hospital and can enable earlier and safer discharge from hospital for people who have to be admitted.  Telecare can also support people at home, allowing for enhanced feelings of safety and security, and provide help in an emergency 24 hrs a day.

All you need is a telephone line and an electrical power point within 6 feet of each other.

Who would benefit from Telecare?

The service is available for vulnerable people of any age who would like to feel safer, more protected and independent in their own home.

· Frail, elderly people

· People with dementia.

· People who have been discharged from hospital and required additional support and assistance at home.

· Vulnerable people of any age living alone.

· People with sensory impairments or physical disabilities.

· People with learning disabilities.

What happens in an emergency?

When Telecare sensors are triggered, they automatically alert the Monitoring Centre where an operator will organise assistance.  Even if the person is unconscious or ill, the operator will have details of their location and will still be able to call for emergency help.

The sensors include:

· Falls monitor

· Smoke detector

· Low temperature / hypothermia monitor

· Flood detector

· Property Exit sensor to alert for night wandering

· Epilepsy monitor

· Bed occupancy monitor

When a sensor is activated, a message is sent to the monitoring centre automatically where trained operators take the most appropriate action, whether it is contacting –

· A family member

· Neighbour

· Care worker

· Doctor

· Or emergency services

Who do I contact?

If you would like to know more about Telecare, please contact your local Social Work office and ask to talk to the Care at Home Co-ordinator.  You can also contact Maurice Nicholson, Telecare Co-ordinator on 01463 704204.
Please note, you may be charged for the Telecare Service if your income is above a certain limit.  You will be told more about this when you enquire about the service.
Dial a Bus Service Grantown on Spey 
Apologies this service was omitted in our October Newsletter.  The Dial-a-bus contact for Grantown on Spey  is Strachan’s Taxis,  Cairngorm Avenue, Grantown on Spey  Tel: 01479 870025

DLA – Mobility Component

In February and March MPs will have the chance to debate and vote on the changes to DLA. We need to get the support of as many MPs as possible and need your help to persuade them to vote the right way. 

With the help of MPs we will be trying to add this clause to the Welfare Reform Bill to allow people with severe sight loss to claim the higher rate mobility component of DLA. 

To make sure this succeeds you must contact your MP to really demonstrate their support for you and for the campaign.  This will be the first chance that MPs have to vote on this – contact your MP and make sure they vote for the higher rate.   We also have a Petition for signing here at Ardconnel Street.

Reader/Scanner kindly donated by one of our Clients
Do you receive Private and Confidential mail?  

Who do you ask to read it for you?

Problem solved, we now have a new service available here at Ardconnel Street a Reader/Scanner.  

How does it work?  Your document is scanned and then the scanner reads the document to you in complete privacy.

This service is available Monday to Friday 9am till 1pm.  To book an appointment telephone 01463 233663.

EYE TESTS FOR THE VISUALLY IMPAIRED? 

By Samara Hodi (Optometrist, Raigmore Hospital)


It is a common misunderstanding that there is no point going to see an optometrist (optician) after a diagnosis of visual impairment has been made. Therefore it is not unusual to see people wearing glasses five years later which have long seen better days!

There are many good reasons to keep in touch with your high street optometrist and to continue to attend for regular eye examinations.

Firstly, an optometrist will make a full health check of the eye. Very few visually impaired people have no sight at all, and sadly it is possible to be affected by more than one eye disease. For example, a patient suffering from macular degeneration may go on to develop cataracts. An optometrist will detect new signs of disease, and refer back to the ophthalmologist if it is treatable.

Also, your glasses prescription may change at any time. Often there is nothing the optometrist can do to improve the eyesight, but this is not always the case, and if there has been a dramatic change in prescription, you may see better if the glasses are updated. If the optometrist suggests a change of glasses, you can ask them to demonstrate to you in the consulting room the difference it may make, and it will help you decide whether to go ahead.

Many visually impaired people use magnifiers and low vision aids. The starting point for prescribing these is the correct optical prescription. Most aids are designed to be used with either the distance or near spectacle correction, and may not be working optimally with the wrong glasses.

Finally, if you wear glasses there is no need for them to be scratched, uncomfortable, out of date or at worst sellotaped together! If you are still wearing glasses, the chances are you see some benefit from them. And of course the rest of the world is looking at you! If you want to purchase a new pair there is no reason why not – but you will need to know your prescription is up to date before it can be dispensed.

So don’t be put off going to see your optometrist – if there is nothing they can do to help you see better they will tell you – but you shouldn’t let that make you feel it has been a wasted visit.
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Diabetic Retinopathy  by Dr Wisam Muen MRCS.Ed, MRCOphth

Specialty Registrar in Ophthalmology Raigmore Hospital

What is diabetic retinopathy?

Diabetic retinopathy is a word used to describe disease of the retina resulting from diabetes. The retina is the film which is located at the back of the eye, it is made of millions of nerves which process the light entering the eye and then transmit it to the brain via the optic nerve. 

Diabetes can damage the blood vessels in the retina; this can cause them to become leaky spreading fluid and other substances in to the retina. It can also reduce the delivery of essential nutrients such as oxygen, this is called ischaemia. Another thing which can occur in response to the ischaemia is new disorganised vessels begin to grow. These new vessels are also leaky and can cause bleeding. Eventually if these changes are not treated they result in recurrent bleeding into the jelly of the eye (the vitreous), scar formation and retinal detachment leading to blindness.

Are there different types of diabetic retinopathy?

Diabetic retinopathy can be staged according to its severity. 
Many diabetics will not show any changes on the retina, or only mild changes which do not require any treatment. Proliferative changes refers to the growth of new blood vessels, which means the retina is being starved of it’s blood supply and this will require treatment. Pre-proliferative is when the patient has changes on the retina which might lead to new blood vessel growth. 

Maculopathy is used to refer to diabetic changes that occur on the central part of the retina, the macula. This is where the most detailed vision occurs such as recognizing faces, reading and colour appreciation. Damage to this area can lead to significant visual impairment for the patient. 

I haven’t noticed any problems with my vision, do I still need my eyes to be examined?

Diabetic changes cannot be felt at the back of the eye, and can often not cause any visual disturbance until it is too late. Diabetic screening aims to look for diabetic changes and treat them when necessary in order to help prevent blindness. It is important to attend your diabetic 

screening appointments, and especially if you are referred from other health care professionals to the Ophthalmology clinic for further assessment. When attending the clinic remember that we will need to dilate your pupils in order to fully assess the retina. These drops can blur your distance vision, usually for a few hours, and so you will not be able to drive or perhaps return to work after wards. Make sure you bring your glasses with you so we can test your vision and a list of your latest medication. Your doctor will examine the eyes and then advise as to what needs to be done. Quiet often it will be that no treatment is necessary, and we will continue to observe you at regular intervals. We may recommend some further tests such as a fluorescein angiogram. This test involves injecting a safe dye in to the blood stream, which then travels to the blood vessels of the eye, and as it does so we take pictures with a special camera. This will then show areas of leakage or poor perfusion and thus help to guide treatment.

My doctor says I need laser treatment, what is this?

Laser is a high energy light beam which is used in a precise way to treat the retina. The laser works by helping to reduce leakage from blood vessels, and reducing any ischaemia in the retina. The treatment is usually done in clinic and you will not need to stay in hospital afterwards. The procedure involves anaesthetic drops being instilled to the eyes, then the patient puts their head on a slit lamp microscope (the same as that used to examine the eye) and a contact lens is applied to the eye. The doctor will then focus through this lens to deliver laser shots to the retina in a focused and controlled manner. There are different types of laser treatment depending on the type of diabetic retinopathy that you have. The laser treatment may be performed over a number of sessions and it can take a few months for the results of laser to start appearing.

What can I do to help control my diabetic retinopathy?

1) keep your diabetes well controlled

2) Live a healthy life style – e.g. no Smoking and exercise
3) Comply with your medication – including that for blood pressure, cholesterol..etc
4) Attend your diabetic screening sessions – Although you may not notice any visual problems, diabetic retinopathy may be occurring and the sooner it is treated the better.
You Are Never to Old to Learn by Rene Cook
I’ve had M.D. (age related) for three years and had almost given up trying to read.  Now in my 80’s, life is getting shorter.   “Will you help me with my mail?” I ask a friend and it becomes a social occasion.  In the Supermarket I ask an assistant where they put my favourite tipple this week.  We chat on the way to find it and he/she gets a break from filling shelves,  but I’d still like to be able to read a bit and jumped at the chance to learn a bit about “Eccentric Viewing” after reading the article in the October issue of this Newsletter.

So a few weeks ago, I went along to Ardconnel Street to have my first lesson with Elizabeth Holland (she also has M.D.) who has volunteered to teach people with M.D. “Eccentric Viewing”.

On my first lesson I was given a large sheet of paper with groups of numbers (1 – 9) on it.  The first group was too small for me to read of course, but each group got bigger.  I chose the largest and was asked to fix my eyes on No. 5 and to keep them there.   It was impossible to begin with; No. 5 kept changing and fading with its neighbours.  Then, after 15 minutes or so No. 5 became clearer and I moved the other numbers into No. 5’s place.  To finish the lesson I was given a list of words to recognise and managed 20 plus in one minute.  Then I went home with my charts and practiced daily for ten minutes twice daily.  Ten days later I returned to Ardconnel Street for another meeting with Elizabeth and read 40 words plus in one minute.  Something is working and encouragingly so.  I keep up my daily exercises of   fixing that No. 5 and its pals.  I don’t want them to get the better of me and I dream of the going to the paper shop one nice spring morning buying the dear old “P & J” and reading more than the HEADLINES.

If you have M/.D. and are interested in trying “Eccentric Viewing” telephone 01463 233663.
Fundraising
Although its very early in the year to be mentioning the summer fundraising season with stalls at trade fairs and shows, before we know it they will be upon us. If you have any prizes for our Tombola, bottle stall or raffles then they would all be gratefully accepted and can be dropped off either at the resource centre or the showroom. We will also be looking for Volunteers on these days to help us man the stalls, so give us a call if you would be prepared to be involved.

We hope there will be lots going on over the year and we will keep you informed. If you have any ideas about fundraising or would like to run your own event then you can contact me at 38 Ardconnel Street, Inverness or on 01463 233662.

Looking for work?
Claiming incapacity or sickness benefit?

Support Training Limited offer  the extra support you need,
Advice and financial support to help with training, travel and childcare costs
Support to access benefit protection and advice on working tax credits.

£200 ‘Job Start’ Grant when you start work.

Be your own Boss
Considering self employment?  Our expert Business Advisers can offer you the extra, one-to-one support you need to get started.

£200 ‘Job Start’ Grant

Help with planning and starting your business.

Help to secure funding.

Help with registering your business.

Help after you’ve started your business.

Contact:

Support Training Limited

2 Seafield Road

Inverness, IV1 1SG

Tel: 01163 241155

The Karten Centre 

Cantraybridge College are now offering free computing lessons to visually impaired people in the Inverness and surrounding area. This is ideally for people with little or no experience who would like the opportunity to try something new. Classes will cover writing letters, using the internet and spreadsheets as well as using screen reading software and screen magnifying software. All tuition is on a one to one basis and is paced to the individual’s needs. Classes are held in various locations in Inverness area, and at Cantraybridge College near Croy. There are limited spaces available so please get in touch as soon as possible if you are interested and would like further information. We will also be offering this service in Wick and Thurso in the very near future and are looking to recruit volunteer I.T trainers for these locations; full training will be given so no experience is necessary. For all enquiries please contact David Mitchell at Cantraybridge on 01667 493500.

Talking Walking

There is a new way of finding out about walking groups in the Highlands.  Step It Up, the Highland project that aims to help people improve their health by taking part in regular walks, have produced an audio programme to help people find out more about how they join a walking group.  In the show, Betty, who is one of the project’s Walk Leaders talks about how she overcame asthma and depression by taking up walking.

Also Dan Jenkins, NHS Healthy Weight Advisor, talks about how even a little exercise can make a big improvement to your health.

Join John Burns as he goes out and about with walkers.  You can hear the show by following this link http://walkabout.podomatic.com/   
Digital TV Switchover

Top ten tips to help viewers through the digital switchover
Television in the UK is changing. Between now and 2011, traditional analogue broadcasts will be switched off, region by region, and replaced with digital signals. This will provide viewers with more channels, more choice, digital radio and interactive services free through their aerial. 

Any TV not converted to digital when switchover takes place will no longer receive TV programmes.
In Scotland, the digital switchover began in the Scottish Borders with the Selkirk transmitter group. This started the switch to digital on November 6 and completed on November 20. The south west of Scotland follows in June next year. The STV North region will switch in 2010, with STV Central starting to switch in 2010 and completing in 2011.

Digital UK, the independent organisation leading the digital switchover, will provide you with plenty of notice before services in your area are affected, and advice on what to do.
For further help we've put together ten top tips to help readers get ready.
1. Check to see if you’re already set for switchover

If you already have digital TV, that is more than five standard channels on all your TV sets, then you’re ready for switchover. However, if you only have digital TV on your main set, you’ll need to think about converting your other sets
2. Find out what services are available in your area

Visit the Digital UK website (www.digitaluk.co.uk) and use the postcode checker to find out what digital TV services are available in your area. The checker can tell you what your options are now, during and after switchover. You can also find out when your region switches to digital.

3. Speak to your local retailer for advice

Retail staff across the country is trained to offer advice on switchover and can help you choose the best equipment for your needs. Look for the ‘Ask Digital’ logo on their badge. But remember, you don’t need to throw out your old TV – virtually all models can be adapted with a digital box, even black and white ones.
4. Check the condition of your aerial

Most aerials will continue to work after switchover - if you get a good picture now your aerial will probably be fine after switchover. To double check the condition of your aerial visit teletext page p284.There is no such thing as a digital aerial; different aerials are designed for different transmitters.

5. Look for a Registered Digital Installer

If you do need a new aerial, installation is likely to cost £60-£180, and an additional socket costs around £45. Look for a Registered Digital Installer (RDI) who carries the ‘digital tick’ logo. If you can’t find one, look for an ‘associate RDI’ or an installer from an industry trade body, such as CAI Plus or IDSC.

6. Look for the logo

To help you choose the right equipment in store, look for the 'digital tick' logo. It is displayed in stores and shows the products and services that will keep working after switchover. 
7. Check if you qualify for help

There’s a Help Scheme for those who need the most assistance to switch to digital. You’ll be eligible if you are 75 or over or entitled to certain disability allowances. It costs £40, or if you’re eligible and also get certain income-related benefits, it’s free. If you’re eligible, the Help Scheme will be in touch in plenty of time to ask if you want help.  

8. Don’t forget your recorder

Analogue video and DVD recorders will continue to playback tapes and discs, but need to be connected to either a digital box or digital television in order to record programmes after switchover. They will only be able to record the digital channel being watched. A ‘twin tuner’ digital TV recorder (DTR) or a digital DVD recorder will let you to record one digital channel while watching another.

9. No one will call from Digital UK

Nobody from Digital UK will come to your house unless you’ve arranged an appointment yourself. If you have arranged for work to be done, always make sure you ask for identification.

10. If you need further advice, contact Digital UK

If you have any questions and need any more advice, Digital UK is on hand to help. You can visit the Digital UK website at www.digitaluk.co.uk or call the helpline on 0845 6505050. 

A New St Dunstaner by Agnes (Nessie) Milne

The foundation of this tale was laid by a visit from my rehab officer Jenny (Evison) and a remark made by Jenny that I might find benefit from membership of St. Dunstans.  I knew a little of the organisation.  The Application Form was sent for and Jenny helped me fill it in and we posted the form back.

I was accepted as a St. Dunstaner!  

Now to my medals (Defence Medal, 41/46 Service Medal) which were presented to me on Sunday August 3rd 2008. at Cawdor Parish Church. I hadn’t applied to the Ministry of Defence for these thinking I would have no call to need them.  How wrong I was.  I have recently had an invitation from the London Office to take part in this years Armistice Ceremony which is on November 9th this year.  (My daughter will accompany me in case I get on the wrong plane).

On Saturday afternoon 8th November my daughter and I attended the wonderful concert held in the Royal Albert Hall.  We St Dunstaner s were few in number and were seated in a box with a grand view.  The arrival of the various Army Regiments marching in carrying the Company colours was breathtaking.  Then an amazing display of marching by Rifle men, a Tenor and Soprano sang beautifully to the music of the Army Band, the Archbishop of Canterbury accompanied by well over 50 Choir Boys, then representatives of all the services, male and female assembled in the centre of the hall.  As all stood in total silence the Poppies of remembrance were released.   A moment I will always remember.  

Sunday 9th November – We were collected from the Hotel by a very pleasant young man and bussed in a St Dunstan’s coach to Horse Guards and there were put into various groups Army, Navy, RAF etc, after a long wait we were called to attention and marched to Whitehall and thence to the Cenotaph, called to attention (again) when the Queen arrived followed by the Archbishop.  We sang ‘God save the Queen’.  The Archbishop conducted a short service ending with the ‘Lords Prayer’.  To hear nearly One Thousand voices singing and saying the ‘Lords prayer’ was amazing.  Called to attention again and marched to our respective coaches, then back to the hotel for a mouth-watering meal.  My daughter and I are now back home with a mindful of memories we will never forget.

Many thanks go to Rev. Jan Matheson, Church Officers and the congregation of Cawdor Parish Church who have held out the hand of welcome to me. Also St Dunstan’s for such a memorable occasion.

Large Print Cookery Book
The Macular Disease Society  has announced the publication of a second Cookbook Fruit for Vision and the reprinting of Vegetables for Vision.  Both are in large print (l6 point).  As well as containing inspiring but easy to use recipes they are packed with nutritional information about eye health and are of huge interest to anyone concerned with looking after their eyes.

These beautifully illustrated books are written by Professor Ian Grierson, Head of the Department of Ophthalmology at Liverpool University.  He says:

“People of all ages need to look after their eyes. A relatively minor change in diet emphasizing vitamins and antioxidants can make a profound difference to eye health.”

Price for the Cookbooks are:

One book £12 + £3 p & p

Two books £22 + £3 p & p

If interested please telephone for an Order Form 01463 233663.

Did You Know
That Braille was invented in 1824 by a young French lad called Louis Braille who was just 5 at the time.  He’d lost his sight at the age of 3 after playing with a sharp awl used in his fathers harness making shop.  He attended a local school until 1819 when he was awarded a scholarship to the Royal Institution for Blind Youth in Paris, becoming its youngest student.  He began experimenting making an alphabet that could be read with the fingertips, based on a ‘Night Writing’ code used by military to read messages on the battlefield without a light.  His system of six raised dots allowed up to 63 dot combinations as well as the 26 letters of the alphabet, they could represent characters and mathematical symbols.  His short life ended in1852 just 2 days after his 43rd birthday due to tuberculosis.  Although technology has advanced.  Braille is still an important skill for blind/visually impaired people.  It is not difficult to lean, in fact it is fun and we have a small Braille class that runs right here in Ardconnel Street every Tuesday morning from 10am till 1 noon
.  It would be lovely to see you.
Highland BlindCraft
Happy New Year to you all, and I hope you haven’t suffered too much in all this terrible weather. We are really happy to say that even during this difficult trading climate our sales are still holding up very well at Highland BlindCraft, and we had a hugely successful January sale, so thank you to all of you who are continuing to support us and buy your beds from us. 

Also as mentioned in a previous newsletter one of our new ventures to replace church pew cushions is gaining momentum and we have been contacted by several local churches to replace their existing cushions.

Our showroom has had a face-lift, and during January was painted in cream and white. The work was carried out by ROK, Construction Company, as part of their local community program (that is where ROK send in their apprentices to help out local charities or communities to complete a project). We were very fortunate to be one of the charities that got picked, and are very grateful to ROK for all their hard work. So come and visit us soon, at our new look showroom, we have some great products on sale, from our traditional divans and mattresses, memory foam mattresses, pine beds and furniture and our contemporary chocolate leather bed with matching furniture.

If you have access to a computer then our web site now has the facility to buy on line, you can view all the products and then purchase them in the comfort of your own home. 

Come along to our showroom or phone or email for brochures and price lists at any time. Our sales staff will be very happy to assist you in any way with demonstrations and information.

Phone: 01463 233662

Email: sales@highlandblindcraft.co.uk
Web: www.highlandblindcraft.co.uk
We look forward to seeing you soon.

Denise

Exhibition Planned for September 2009
Some of the items that will be exhibited
Sight and Sound

kReader / Mobile Phone
The ultra portable hand held scan and read device

kReader Mobile phone is a major advancement on portability.
The mobile phone software package and allows users to snap a picture of virtually any document, including mail, receipts, handouts, memos and many other documents – determines the words and reads them aloud to the user.  Thus enabling the user to read what they want, when they want to, wherever they happen to be.
Humanware
Breeze

Introduces the very simple and affordable GPS for people who are visually impaired.  As simple as your TV remote, Breeze can be controlled by one hand. It verbally announces names of streets, intersections and landmarks as you walk. No need to stop passersby to know where you are... simply press a button and Breeze tells you your location on the spot. When you are in a vehicle, Breeze announces all intersections, allowing you to exit when you want. 

Imagine doing your neighborhood chores freely without having to always depend on other people, without having to count your steps or always worrying about getting lost... Breeze tells you where you are, where you are going and what is around, such as stores and public services. You can get more out of your neighborhood.... A new world awaits you!
Force Ten

The Looky now includes a free of charge stand for longer term reading at lower magnifications. 

For those that have already purchased their Looky you can obtain a stand for just £5.00 post paid. The Looky is without doubt the number one selling electronic hand magnifier in the UK today, testament to its fantastic simple to use design.
Important Date for your Diary
Sunday 5th July  
Lady Burton has kindly offered to open her garden for the afternoon; this should be a great afternoon with raffles, tea and cakes and a garden produce and plant stalls. Volunteers for this or donations of plants would all be greatly received nearer the time.  
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