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Bereavement

We were all saddened by the death of Anne MacLellan in May, following a short period of illness. Anne was born in Wick and joined the Society in January 1982 and subsequently became the finance officer with the responsibility for the funding of the Society. She was a highly competent and responsible officer, and this was matched by a lively and outgoing personality. She was well known and well respected and was a good ambassador for the organisation, her husband Iain was initially a fundraiser to the Society and Anne supported him in many of these activities throughout the Highlands. He subsequently became factory manager and retired 3 years later. Anne was due to retire from the Society in August and was looking forward to her retirement with Iain. Her untimely death was therefore particularly sad. She made a major contribution to the Society and will be missed by all and not only by those who worked with her, but by those who used the services, and the numerous people outside the organisation that she made contact with in her working life. Our sympathies go to Iain and her family. 

Malcolm L Jack (Chairman)

Highland and Islands Society for Blind People

Digital TV Switchover

Over the next 18 months, all televisions in the UK will need to be retuned, or equipment will need to be purchased, as the analogue TV signal is switched off in favour of digital TV.

If you live in Inverness, the Great Glen, or Easter Ross, then it is likely you receive your TV signal from the Rosemarkie TV mast on the Black Isle. If so, your analogue signal will turn off in October of this year 2010.

CVS Inverness realise that many people will be unaware or unsure of how this will affect them, and that many groups of people that organisations are involved witch will need help and guidance.
We are here to help. We will be running training events for groups and individuals, and the CVS Inverness will be a drop-in centre if you wish to find out more. We have materials and advice on how to make sure nobody is left behind when the time comes.
We will be contacting groups individually, but would like to hear from you if you would like to find out more or get involved. Please contact our Digital TV Switchover Coordinator at john@cvsinverness.org.uk or phone on 01463 714303

Bank of Scotland – Changes to Cash Machines
From the 1st June 2010 the Bank of Scotland are making changes to their Cash Machines (details of these changes will have been sent with your bank account statement).

You will not be able to use Cash Machines to pay bills or transfer money. (you can still carry out these tasks over the phone or on the banks website).

Mini statements – The bank will be introducing a new format and reducing the number of transactions they show.

Disabled Parking Badge Scheme

The Council is responsible for the issue of Blue Badge parking permits to residents whose mobility is severely impaired. Blue Badges allow residents who are unable to walk great distances, to park in restricted areas.  Over 3,000 badges are issued each year. As from the 1st of April 2010 the Highland Council will implement a £20.00 charge for the administration of a Blue Badge.

Blind Persons' Companion Travel Card

The Highland Council and ScotRail are pleased to announce that from Sunday 23 May a scheme will commence allowing reduced cost rail travel for companions accompanying a blind person who has a Scotland Blind Persons Travel Card. 

The scheme will cover all internal rail journeys for companions within the Highland Council area and to and from Aberdeen, Edinburgh or Glasgow for a single fare of £0.50p or a return fare of £1.00. 

Tickets can be purchased at ScotRail staffed stations or, if boarding at an unstaffed station, on train.  (If you have any problems telephone  Scot Rail on 0845 6015929  then select Customer Services or Complaints)
News from Lochaber Sensory Centre
Lochaber Deaf Care and Sight Action have been working together to deliver an integrated service to members of the public affected by hearing and/or sight loss.  With effect form 1st April 2010 Lochaber Deaf Care will offer additional services on behalf of Sight Action.  The Centre will be renamed the Sensory Centre, incorporating both services.

Members of the public will be able to access the following from the centre:

· Information on visual impairment to people in Lochaber

· Provide a point of contact and information to Sight Action Services

· Offer a referral service for Rehabilitation support where appropriate

· Display a range of specialist equipment for visually impaired people

The centre will also undergo the necessary adaptations to make its premises user friendly to people with visual impairment.  The partnership will also see fresh decor to the outside of the building which will incorporate a new sign.

The One Stop Shop  Project in the Western Isles

Sight Action has been active in the Western Isles since April 2006, providing services on behalf of the Western Isles Council.

We have excellent relationships with the Council and NHS Western Isles and worked together on a successful Project to improve Community Eyecare services which ended in March 2010.

A new Stop Shop Project is now underway, funded by the Scottish Government until March 2012. It is one of a number of pilot projects in Scotland, and provides an opportunity to develop a service for people who may also be Deaf or have hearing difficulties. There are increasing numbers of people who have support needs with their eyes and ears.

We will work with the Occupational Therapy service and Telecare (Faire) to provide advice, information and demonstration facilities for a range of equipment and services, to help people to remain as safely and independently as possible in their own homes, and to have improved support for those in nursing or residential care.

There is a very ambitious programme. The main aim is to develop a service that will continue beyond the end of the project. A wealth of evidence supports the need for such a service in other areas.

The project will run from the new Sight Action Resource Centre,

Unit C, Esplanade Court, STORNOWAY,

HS1 2XA, Telephone number 01851 701787

in which at last gives us a base in the Western Isles. It will open as soon as possible and there are interviews for a part time worker by the end of June. The Centre will open as soon as adequate cover can be provided and will be announced soon.

The new project brings some new developments and others that are carried forward from the Community Eyecare Project including;
· Operating a Toy library for children with special sensory needs

· Developing volunteers to supplement the service 

· An outreach service to the more remote areas

· Sensory awareness training

· IT training and demonstration facilities of a range of equipment for people with sensory needs

· Sign Language training

· Linking in with hospital based clinics for audiology and sight services

There is much to do and exciting times ahead.
MDS Group

The group met on 22nd April and we had over 20 people attended. We were really lucky to have several people come forward to form a committee. 

The group will meet on the third Thursday of every month from 1.30 to 3.30 at the Spectrum Centre

It is a great chance to meet with other people with MD. We will be having speakers from the low vision clinic, welfare rights and from Sight action.
The dates for the year are:
Thursday 17th June 2010

Thursday 19th August 2010

Thursday 23rd September 2010

Thursday 21st October 2010

Thursday 18th November 2010
Contact Jean Thom 01463 790643

Mairi Hill at the Special Olympic Games

On the 24th of July 2009 we went to Leicester  for a week to take part in the Special Olympic Games, Highland  Disability Sports arranged it. We got the plane to Birmingham and then a coach to Leicester, David Sutherland came to see us off. On Saturday we had the open ceremony to welcome everyone.

 Now I will tell you there was football, Golf, swimming, Bocha and Bowling, which I took part in, I got 2 medals. I played singles and pairs  I lost two games in the singles I got a ribbon, I came 5th place. Norma and I played pairs it was hard to get into the finals, one girl said "my shot" they were trying to put Norma and I off, it was a very hard game. We came in first place, it was a gold medal, when they announced Mairi Hill and Norma came first place I could not believe it. On Friday we had a closed ceremony to celebrate everyone's achievements, Saturday there was a carnival we went to it but it was poring rain, on Sunday we got the plane back home, Terry Butcher and David Sutherland met us off the plane. Some of us went to the County Buildings to show our Medals to the Council, on 3rd of Oct we were asked out for a meal to the Town House, there were 60 of us, Jimmy Gray the Provost made a speech and he gave everyone a small gift. In 2011 there is talk of a few of us going  to Athens.  (Thanks for this Mairi, well done!)

Audio Description at Eden Court Theatre Inverness

Audio Description is a verbal commentary that tells visually impaired theatre-goers what is happening on the stage during the parts of the performance where there is no dialogue (e.g. during fight scenes). The description does not interfere with the performance but fills in the gaps, describing facial expressions, costume, scenery and action sequences so that anyone with a sight problem can follow the plot fully and independently. Many visually impaired theatre-goers are enthusiastic about audio description. 
How does audio description work?
The trained describer sits in a soundproof booth in the theatre and explains what is happening on the stage. Usually, the describer has seen the performance three or four times before and is well prepared to describe the performance. Visually impaired theatre-goers are equipped with a headset before the performance and the description is relayed from the soundproof booth to the headset via an infrared sound system. About ten minutes before the performance begins the describer provides an introduction to the show, this details the characters and the actors who play them along with description of scenery and costume that cannot be conveyed during the performance itself.
Making arrangements with the theatre

The easiest way to be kept informed about audio described performances is to ask for your details to be put on the theatre’s audio description mailing list: Contact the marketing department on 01463 239841 to do this. In addition, Eden Court can organise touch tours before the performance, where visually impaired people can explore the scenery and costumes. It's always worth asking if a touch tour is possible. 

Forthcoming audio described shows at Eden Court are:

	
	 
	

	The Gruffalo
	10th JULY 
	1.30PM

	Jacobite Country
	31st JULY 
	7.30PM

	Calendar Girls
	11th SEPT 
	1.30PM

	Sunshine on Leith
	25th SEPT
	2.30PM 

	Calamity Castle
	2nd  OCT
	4PM

	Scottish Ballet
	8th   OCT
	7.30PM


To book and for more details contact Box Office: - 01463 234234

Exhibition Wednesday 29th September 2010

You are invited to attend the Exhibition to be held at the Spectrum Centre,1 Margaret Street, Inverness from 10am till 4om.

On display will be a range of Daily Living Equipment, Computer Software, Leisure Service and Low Vision Aids. 

REMEMBER TO PUT THIS DATE IN YOUR DIARY.
Getting on with Gardening
A new extended edition published in two volumes is now available.  All the guides are packed with new techniques that have been tried and tested by people who have a sight loss.

Volume 1 has information on seed sowing, potting, gardening outside, tools and equipment, raised beds, preparing the ground, planting and watering. 

Volume 2 expands the gardener’s knowledge with sections on taking cuttings, container growing, more gardening outside, pruning, the lawn, pests and diseases and labelling

Getting on with Growing Food has detailed information on how to grow your own fruit and vegetables, including getting started and a month by month year [lanner which tells you when to sow, maintain, plant and harvest many vegetable and fruit garden staples throughout the year.
The Gritting on with Gardening guides are available in large print, on Daisy CD, on Audio CD mad taper and in Braille.

Each volume costs £7.50 or £5 to members of the National Blind Gardener’s Club.

Ro receive an order form please contact 0118 988 5688

‘The iPhone’
I am partially sighted, with no central vision, so thought the ‘phone’ would be helpful.  It has so many different functions you can use, but I just use telephone part and the ipod’ for audio books, which I download from ‘itunes’ on the computer, they have a marvellous selection of books, and you can easily fit half a dozen reasonably sized books on the ‘iPhone’.  Someone put all my telephone numbers in for me, and I work that by voice control, you can do everything on the phone by voice if you want, but I found this ran the battery down rather quickly.  It is particularly useful if you are travelling as you have your audio books and telephone all in one small machine; some of the many items on this phone are time, weather, sat nav, stock exchange etc. etc.  The screen is worked by touch, I found this a little bit difficult so bought a ‘stylo’ from Apple to use instead of my finger on the icons, and that works very well’ mine is pay as you go but you can have it on contract.

(many thanks to Lady Burton for this article)

More Information on the iPhone’
The latest iPhone 3GS has accessibility features for people with a visual impairment which can be switched on through iTunes when connected to your computer. One useful tool is the ability to take a photo of typed text, then using a free application called “OCR Lite” converts the photo to back to text and then using the “Voice” feature on the iPhone the text can be read out loud to you. (Many thanks  to Kevin for this information)
Telephones for the Blind Fund

The objectives of The Telephones for the Blind Fund are the relief of the blind by 

1. providing telephones for the benefit of the blind residents and 

2. raising funds for the above purposes. 

The policy of the Committee of Trustees is to make a contribution towards quarterly telephone rental costs and where a new telephone line installation is required; the Committee currently pays 100% of the cost. The current criteria for eligibility are that the applicant must be: -

Registered Blind 

· Living alone, often alone, or living with a partner also handicapped by disability or age. 

· Living in own room in a Care Home. 

· Cannot be expected to afford a telephone from own or family resources. 

· Must have been refused assistance by the Local Authority under the Chronically 

· Sick and Disabled Persons Act. 

Applications for grants have to be submitted by a Social Worker on the Charity’s Grant Application Form which requires endorsement by the sponsor. This arrangement minimises the possibility of fraudulent applications. Decisions on eligibility are delegated to a sub-committee consisting of three Committee Members. Day to day responsibility for payments for telephone rentals and installation is delegated to the Hon. Treasurer. Payments are made to BT for credit to the clients’ telephone accounts thus ensuring that the grant is used for its correct purpose.
HATE FREE HIGHLAND (by John Long)
Recently the law has been changed to help give more protection to disabled people, and others.

Incidents can include verbal abuse, insults, threats, offense mail/posters, bullying, and physical attacks.

A lot of people don’t report verbal abuse, but this can lead the abuser to continue and perhaps lead to physically abuse. You may be strong but remember others might not be and could be very upset.

You can report incidents in a number of ways.

Physical attacks or physical damage to property or verbal abuse can be reported

1. Directly to the police.
2. Indirectly via service points, or the Society. 
3. or Third Party

If you feel unsure and want to remain anonymous then the police will respect that. Arrangements can be made to carry out interviews by plain clothed officers or at a place you feel safe in. You could ask the Society to report your complaint or go on line at: www.hatefreehighland.org.

Leaflets are available from service points and the Highland and Islands Society for Blind People. Please report incidents as it helps others as well as yourself and gives the police a better picture of what is happening locally.
VOLUNTEERS REQUIRED  
TO HELP WITH FUNDRAISING

If you can help with any of the following events please contact Sarah on sarah@sightaction.org.uk or Denise on denise@highlandblindcraft.co.uk
Saturday July 31st – Inverness Town Centre Collection.  Sight Action needs Collectors to be based in and around the Town Centre between 9.30 and 4.00.  The more we have the less onerous it becomes for the Collectors.

Wednesday August 4th, Thursday August 5th, Friday August 6th and Saturday August 7th – Drivers are needed for these dates to transport volunteers out to the events but particularly on August 4th to take the stand and equipment to the Black Isle Show Ground before 7.00 in the evening
Thursday August 5th – Black Isle Show - Sight Action has a stand at which they sell Raffle tickets, have tombola and also a Treasure Hunt.  The Stand needs to be ‘manned’ between 9.00 and 5.00.  It is an excellent opportunity to promote the organisation and the services we offer.   Once again the more volunteers we have the time commitment is greatly reduced

Friday August 6th & Saturday August 7th - Moy Game Fair – Sight Action will run a raffle and have a bottle stand and also promote the organisation.  The stand needs to be manned between 9.00 and 5.00

Saturday August 21st  - Great Wilderness Challenge – If you are interested in participating in this we can see if there are additional places available OR you could sponsor the team led by Catriona (from the Resource Centre ).  If you want to walk/run can you let us know as soon as possible?

Are there any Marathon Runners out there or do you know anyone who might be interested in running on behalf of Sight Action?  The Inverness Marathon is on Sunday 3rd October.  Please let us know as soon as possible if you are interested.

If you are unable to help with any of the events listed above we are also looking for prizes for Tombola and Bottles for the Bottle Stall.  These contributions can be brought into Sight Action at 38 Ardconnel Street at anytime.
Screen Magnification equipment available on loan

Sight Action has kindly received a donation of three Close Circuit Televisions (CCTV’s), from visually impaired people. We much appreciate these donations as the equipment is very expensive to purchase.

The equipment consists of a screen monitor (much like a television), and has the capacity to enlarge text onto the screen via a built in camera.  

Anyone wishing to obtain one on a loan basis should contact Catriona on 01463 233663.

Magnifiers

Any old magnifiers that you no longer use. These will be sent to Romania to a charity working over there who will distribute them to other visually impaired people in the north of the country. There is little provision for the Blind or partially sighted people in the area and no access to low vision aids. 

If you can help just call 01463 233663 or post them to us here at 38 Ardconnel Street marking your parcel ‘Articles for the Blind’and
Recipe for this |Hot Weather
Waldorf Salad is full of good things submerged in a few naughty treats.
Makes 4 portions

4 Green eating apples


1 Lemon

5 sticks celery




50g (2 ozs) raisins

50g (2 ozs) walnuts 



120ml (8 tbsp) low fat mayonnaise
1 Core the apples, keep the skins on for extra fibre and chop roughly into cubes.

2 Pick up the apple bits in a serving bowl.

3 Cut the lemon in half and squeeze the juice onto the apples to prevent blackening.

4 Chop up the celery and add to the bowl; then mix in the raisins.

5 Crush the walnuts in a plastic bag (but not too finely).

6 Add the nuts to the bowl and spoon in the mayonnaise; mix well and serve with cob rolls.


Supported by the Highland & Islands Society for Blind People
Sight Action

38 Ardconnel Street

Inverness

IV2 3EX
Tel. 01463  233663

Email   admin@sightaction.org.uk
Web site  www.sightaction.org.uk
You can also get this Newsletter on line

Remember if you have an article which would be of interest to our readers please contact us
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