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Visit the new Sight Action website
 www.sightaction.org.uk

Following the April launch of our new brand name, Sight Action, our informative new website went live shortly afterwards! 

Please visit the website to download leaflets on various eyesight conditions and learn more about our services and support for blind and partially sighted people in the Highlands and Western Isles. 

Sightaction.org.uk will be updated on a regular basis with news stories and other information. Subscribe from the home page for email updates and newsletters.

Fundraising is of course very important for all charities and we are no different. Donate securely via our online donations site, which is easily accessed from the home page menu. 

If you are planning to take part in a charity event why not set up a sponsorship page in favour of us on our donations site! 

There are also plenty of useful website links to other organisations who can assist blind and partially sighted people.

Finally, sightaction.org.uk has been built with your accessibility in mind and we hope you have an enjoyable user experience!

User Forum
Sight Action is keen to set up a forum representing people who use our services.

We will be contacting the established Support Groups to nominate a representative, but we are also keen to hear from people who may not be part of an established support group.

If you are interested to find out more please get in touch either by writing to;

 Sight Action, 38 Ardconnel Street, Inverness, IV2 3EX; telephone 01463 233663. or by email: admin@sightaction.org.uk
We are keen to know what people feel about the service and ways that we may improve.
Rehabilitation Staff
Covering an area as large as the Highlands and Western Isles is a massive challenge, especially when providing services to adults and children we must be flexible.  The following guide sets out the main staff responsibilities and areas covered, though occasionally it will differ.

	ADULT SERVICES
	

	Gillian Mitchell
	Badenoch & Strathspey, Inverness East

Nairn, The Uists

	Mark Forsbury
	Lochaber, Skye & Lochalsh, Inverness

	Raymond Smart
	Caithness, Sutherland, Ross-Shire, Lewis and Harris

	Susan Campbell (Part Time)
	Ross-Shire (including Black Isle)

	CHILDREN
	

	Sharon MacKinnon 

(part time)
	Highlands and Western  Isles

	Raymond Smart
	Highland (mostly adults)

	Alison Fraser (part time)
	Highland (some adults)


Guide Software Users
Anyone interested in forming a Guide Software Users Group, contact Elizabeth Obern on 01463 717002.
News from the Western Isles
On Friday 31st July, Western Isles branch of Sight Action took several service users on a mini-bus trip to Callanish Centre beside the Callanish Stones.

Everybody had a good time chatting to each other, eating a lovely meal and enjoyed relaxing for a time together. They hope it will not be long until another trip is arranged.

 It is hoped to set up a self-supporting group within the Western Isles. Initially it will involve those within the Stornoway area to begin with.

 Ishbal Murray, 
Support Worker, Sight Action.

New from Libraries
Discover the latest exciting format for unabridged audio books.  Clipper Playaway brings you a super lightweight, simple to use player and audio book combination.   Just add earphones and press play.  

Plus

A full unabridged book recorded onto 1 CD; - Do you have a MP3 compatible player?  If so you can play these CD’s on the following:  

PC, Laptop, DVD Player, Car CD player.

News from Calibre Audio Library

Calibre brings the pleasure of reading to people with sight problems or other disabilities, through a free nationwide postal service of audio books.  If you enjoy books you will know how important they can be. As one of our members commented:  

“Without your audio books I would be lost I live in them and feel part of the lives of the characters”

Calibre has more than 19,000 members all over the UK, and over 8,000 titles in the library, all recorded cover to cover. We aim to offer a good selection of the books people enjoy the most, and we’re adding new books all the time – one every day. We do not charge a subscription; there are no fines for late books and no charges for lost or damaged books. Books are delivered and returned by post, using the free Articles for the Blind system.

Our books were originally available on cassette, but from 2006 we have also been offering a digital service, on MP3 format CDs. These disks have many advantages over cassettes.  Most books will fit onto one disk; the sound quality is clearer; and there should be fewer problems with breakages.  The postal packets are also smaller and easier to fit into letterboxes – postmen are very pleased!  .

If you would like details about the players which will play our disks or details about the service see our website www.calibre.org.uk, phone 01296 432 339, or email enquiries@calibre.org.uk.

Hate Free Scotland
The Community Planning Partnership is pleased to announce the launch of Hate Free Highland, an online reporting system for all types of hate incident.  Our steering group consisting of Highland Council, Highlands and Islands Enterprise, NHS Highland and Northern Constabulary has developed and launched the website, which is now available for use by the general public.

The purpose of the reporting system is to create an effective way for members of the public who experience hate incidents on the grounds of their gender, race, disability, sexual orientation, religion/belief, age, social background or gender identity to report them to public services.  We understand that it is not always easy to report these incidents and this is why we have created the site, developed third party reporting centres and a range of publicity materials for the system.  

Please visit the website at www.hatefreehighland.org to learn more.

Sight Action supports this campaign.

Attention all Football Fans
Inverness Caledonian Thistle
How to obtain free admission for youself and a companion to all home fixtures (excluding Cup and Friendly matches).  

Take a copy of your DLA letter to the stadium and register your details, you need only do this once at the start of the season.

Thereafter on the Monday of the week you wish to go telephone the Stadium 01463 222880 and your tickets will be reserved for you.

Ross County
You will receive a free admission for yourself and a companion.  As these are based on individual needs you can either call in at the stadium or telephone during normal office hours 01349 860860 to register.

A Message from Thrive

Are you interested in gardening or did you enjoy gardening

before you started losing your sight?

Thrive can help you start or continue gardening when you have sight loss.

Just being in the garden can make you feel good. Gardening

is also a great way of keeping active and can get you out and about. It can be a very social activity whether you are chatting to neighbours over the garden fence or joining a gardening club.

We have many useful hints and tips from other gardeners

who have sight loss, opportunities for you to meet other

gardeners and a wide range of other free services which

are detailed below:
Thrive can send you FREE:  Gardening CDs

Gardening starter pack which includes seeds and is

packed full of ideas and gardening tips for spring, summer,

autumn and winter.

Gardening yearbook with 55 pages of seasonal advice

on your food and flower garden plus tools and equipment.

Gardening Together guide can help you to start

your own club. Thrive can also put you in contact with

a blind gardeners’ club near your home.

“Jane, a member of the National Blind Gardeners’ Club says

I'm a gardener who happens to be blind,

and I'm determined to enjoy my gardening.”

Thrive also runs:

Blind Gardeners of the Year competition giving

you the opportunity to celebrate your achievements

and win fabulous prizes.

Workshops to introduce you to gardening techniques

as well as advice and support from other gardeners.

Buddy system that can put you in touch with other

gardeners in your local area who also have sight loss.

Or you canTry Thrive’s:

Gardening advice by telephone or post to help you

with any gardening questions you may have 
contact Thrive, The Geoffrey Udall Centre, Beech Hill, Reading, 

RG7 2AT Tel 0118 988 5688 or fill up the enquiry form via our website
www.carryongardening.org.uk which also has easier

ways to do everyday gardening jobs with tried and tested

gardening equipment and tools for people who have

sight loss.

Why not join the National Blind Gardeners’ Club?

It costs just £9 a year and you will receive:

· Come Gardening a quarterly magazine which has

interesting plant reviews, ideas for food and flower

gardening, details of new tools and equipment and

features on reader’s gardens and their top tips. This

magazine is available in large print, on audio CD or tape,

Braille and by email.

· Access to a specialist gardening library.

· A regular e-newsletter with seasonal information and tips.

· Great discounts on our Getting on with Gardening

books.

Also available for you to buy:

Getting on with Gardening books each with over 80 pages

of useful tried and tested gardening techniques devised by

people who have sight loss. These are available in large print,

on audio CD and tape, daisy audio CD and Braille. The cost

per volume is just £5.00 to members of the National Blind

Gardeners’ Club and £7.50 to non members.

Residential weekend courses held at horticultural colleges

around the country with practical workshops, which allow you

to develop and maintain your interest in gardening in a friendly

and relaxed environment.

If you would like to order any of these

items or would like more information,

call Thrive on 0118 988 5688

or email info@thrive.org.uk
Audio CD’s and Yearbooks will be available at Sight Actions Exhibition on Wednesday 30th September at the Spectrum Centre. 

Switching to Digital TV 

by Anna Jones, Media & Culture Officer, RNIB

Digital television is inevitable.  Sooner or later we will all have to convert our existing televisions to receive digital television if we want to continue watching out favourite shows. 

RNIB has recently recruited a Digital Television Project Officer, Peter Atkin. Peter will be contacting local societies and agencies supporting blind and partially sighted people around the UK to offer his services to come and talk to your customers and members about digital television.

Why Digital TV?

The current analogue signals that we all receive our television signals from, will be gradually switched off around the country, therefore every household will need to switchover to digital TV over the coming few years.

The benefits of digital television include better sound and picture quality, more radio and TV channels to choose from but another benefit for viewers with a serious sight problem is that audio description is available for many mainstream programmes. 

Audio description is a narrative that’s inserted between programme dialogue that describes what’s happening on screen including action sequences, facial expressions or body language. Audio description is available on digital satellite TV (Sky), digital cable TV (Virgin Media) and certain digital terrestrial TV (Freeview) devices.  All sorts of programmes are now described, everything from films to soaps, dramas to documentaries, comedy to children’s’ shows.

When?

The process of digital switchover across the UK will take place between 2008 and 2013, one TV region at a time. 

The current regional switchover start dates are:

· Whitehaven: Autumn 2007

· Border: 2008 

· West Country, Wales, Granada: 2009 

· West, Grampian, Scottish: 2010 

· Central, Yorkshire, Anglia: 2011 

· Meridian, London, Tyne Tees, Ulster: 2012 

· Channel Islands: 2013.
How?

There are three main methods of receiving digital TV. 

Digital Satellite (Sky)

Sky gives you digital TV via a satellite dish. Customers can subscribe to any number of TV packages offering film, children’s and sports channels.  If a viewer doesn’t want to pay every month then another option is to use Sky’s Freesat service instead. This is a one-off payment of approximately £150 for a set-top box, satellite dish and equipment installed and viewing of many TV and radio channels. 

Audio description is available via all Sky systems, contact Sky on 0870 566 3333 or  http://www1.sky.com/accessibility/audiodescription.htm, for more details on how to switch this service on.

Digital Cable (Virgin Media)

Virgin Media gives access to digital television via underground cables. The service is offered on a subscription basis and various packages are available. Virgin Media provide the necessary installation of the equipment.

Customers can enjoy programmes with audio description, although there are regional variations in which channels you can get description on.

For more information contact Virgin Media on 0845 454 1111 (new customers) or 0845 840 7777 (existing customers). Alternatively visit their website at www.virginmedia.com
Digital terrestrial (Freeview)

This is digital TV through your TV aerial.  To convert your existing TV to digital via Freeview, all you need to do is buy a set-top box and connect it to your TV and aerial, or purchase a new Integrated Digital Television (IDTV).   

Panasonic and Sony have both produced Integrated Digital Televisions (IDTV) that can deliver audio description, relevant model numbers are available from RNIB on 020 7391 2398 and these can be purchased at usual retail outlets.

There is currently only one set-top box on the market that delivers audio description. This is the Portset Accessible TV Receiver and Personal Video Recorder. This is available direct from Portset on 01489 893919 or www.portset.co.uk 

They also sell a stand-alone device that delivers sound-only TV with audio description for those who do not require a screen, the Portset Digital Media Centre. 

There’s one more alternative for viewers to receive Freeview with audio description.  This comes in the form of a card for your computer that works very well with screen readers. It’s called DigiTV and is available from Nebula Electronics, contact 01689 89 70 90 or www.nebula-electronics.com
 Assistance in Switching
Over the past year RNIB has been advising government departments about the effects of switchover on blind and partially sighted people and how they can best be helped through the switchover process. As a result the government has confirmed that the following households will be eligible for the government help scheme:

households where:

· one person is registered blind 

· one person is registered partially sighted

· one person is 75 or over 

· one person with a significant disability on attendance allowance or disability living allowance

The scheme will be free if the eligible person is in receipt of pension credit, income support or jobseekers allowance. Others will pay a small fee.

The scheme will give people an accessible digital TV receiver to convert one television set in their house to digital before switchover as well as help with installation of the equipment and practical advice on how to use the receiver.

The receivers delivered through the scheme will all be very accessible, having at the very least the capability to receive audio description.  The assistance will probably not be available more than a year before switchover happens in the region the person lives in. 

If you want more information about the help scheme, contact Digital UK on 08456 50 50 50.
We at Sight Action are arranging for Peter to come up to our area at the start of 2010 to give talks to Support Groups.  Any Groups interested in having a talk from Peter please let us know here at Ardconnel Street 01463 233663
Caliness Trust
‘Family holidays afloat for all abilities’

A new charity, the ‘Caliness Trust’, has recently been founded with the sole purpose of providing residential activity holidays afloat on the Caledonian Canal for disabled guests and their carers and also for families with one or more disabled members.

At 41.47m overall with a beam of 9m, the vessel will accommodate 12 guests (in double cabins) and 4 crew members. In addition to cruising through the Great Glen in the greatest comfort, guests will be able to participate in dinghy sailing and canoeing and will be able to explore the countryside either on foot or in off-road wheelchairs. An on-board resource centre will enable both on-board guests and locals (especially schoolchildren) to access information on the history, geology and mythology of the Great Glen and on the construction and history of the Caledonian Canal. During the winter months, while she is tied up, the vessel will be available for hire as a fully accessible conference centre. A bursary scheme will be established to ensure that holidays are financially, as well as physically accessible to as many people as possible.

The brainchild of Don Hind, who owns the boatyard at Corpach, the project is already under way; a recent survey has established a very definite demand for the project, the tender drawings have just been completed and work on the interior specification is well advanced. Once the tenders are in, the full cost of building and equipping the vessel will be known and a major fundraising drive will get underway.

This is an ambitious project and the committee would be very grateful for any expressions of support or help. 
Further details may be obtained from the Company secretary, Jan Brown at jan@caliness.org ,or by’ phone on 01852 500689, or by visiting www.caliness.org. 

Eye 4 News
HELLO EVERYONE

Welcome and I hope you have as  much fun reading eye4news as we have had putti together an online magazine for the Visually Impaired between 12 and 18 years of age where you can tell us the who,  what and why of your lives and share issues with others just like you.

MEET THE CREW

Take a look at the Meet the Team page to see what we look like – not too scary we hope!

FANCY JOINING IN?
We are keen to encourage participation so if you are Visually Impaired and between the ages of 12 and 18 we would be delighted to hear from you.

EXCITING TIMES

As you will see there is a whole range of articles and stories and we are proud to have recently the Olympic Gold Medallist Chris Hoy for your reading pleasure!

www.eye4news.org
Family Fund Eligibility
Another change to the Family Fund Age eligibility means they are now accepting grant applications from families with disabled young people up to their 18th birthday.  This is an exciting increase in age eligibility and they hope to try and help young people themselves at this important transition in their lives with things that will help them in the move to college, training or employment.
Additionally, they have also confirmed that the family income upper limit for eligibility will be £25,000 per annum.  For more information please visit their website www.familyfund.org.uk

Energy Assistance Package launched

The Energy Assistance Package provides advice and support to help people maximise their income, cut fuel bills and make their homes warmer and more comfortable.  It offers an integrated and flexible approach to helping the fuel poor.
The new scheme is funded by the Scottish Government and is being delivered by the Energy Saving Scotland advice network and partner organisations.
To access all parts of the Energy Assistance Package, call the Energy Saving Scotland advice centre free of charge on 0800 512 012.
A trained advisor will take enquirers through a series of questions about their home, including their current heating system.  The questions will help advisors give the best energy advice possible and may lead to other forms of support including: 

·    Income maximisation through tax credit/benefit checks
·    Signposting to energy providers for social tariffs if eligible
·    Loft and cavity wall insulation for those eligible 
·    Other measures to improve the energy efficiency of homes such as a new central heating system if eligible.
Raffle – not to be missed   Would you like to win an Optelec pocket video magnifier worth £500! Plus many other great prizes.
Tickets are only £1 and are available from our offices on Ardconnel Street and will also be available at the Exhibition. Draw will take place on  26th October.
Fund Raising Update
We have had a great time raising money and the profile of the Society at several events in the last month. We have had an Open Day in Lady Burton’s gardens, and stalls at the Caithness show, Black Isle show, Moy Fair and Belladrum.

Thank you to all the people who donated raffle, bottles or tombola prizes or helped us at the events. We raised almost  £3,000 for the Highland and Islands Society for Blind People over the five events.

Thanks again to all of you who supported these events and hopefully we will continue to receive your support next year.




Date for your Diary


Forthcoming





EXHIBITION





on





Wednesday 30th September 2009 


10 am till 4 pm


at





Spectrum Centre


1 Margaret St, 


Inverness, IV1 1LS


(beside Farraline Bus Station)








Enhanced Vision�
Sight & Sound�
�
Force Ten�
Dolphin Computer Access�
�
Humanware�
Thrive�
�
Optelec�
Videospec�
�
H & I Tape Newspapers�
Sight Action Tape Library�
�


























































































































































































































































































PAGE  
3

