SIGHT ACTION
VOLUNTEER’S ROLE DESCRIPTION
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BEFRIENDER & ONE OFF SUPPORT

This post is subject to an enhanced disclosure under the Police Act 1997 (Part V)

Overview of the Role
The main purpose of this role is to provide support to people to assist them to go out shopping, socialising with others or to attend appointments.  Support will be provided to people who are blind or have a visual impairment.

The needs and wishes of the person is discussed with the Volunteer Coordinator and a risk assessment is completed before the person is matched with a volunteer befriender or a volunteer is asked to provide one off support

Training and Support
Induction training is provided to all volunteers before they start volunteering with Sight Action.  The training will cover:

· An overview of the organisation 

· Visual Impairment awareness training

· Sighted guiding

· Sight Action’s Volunteers Handbook

· Befrienders training

Volunteers will be supported by the Volunteer Coordinator and regular monthly meetings will be held on a one to one basis.  In addition meetings for all the volunteers will be held on a quarterly basis 
It is important that all the volunteers attend training and their support meetings.

Responsibilities of the Volunteer
· To be familiar with Sight Action’s policies and procedures for volunteers

· To strive at all times to improve the quality of service provided

· To ensure the confidentiality of your befriendee at all times except in exceptional circumstances

· To take part in regular support meetings, feeding back any issues or concerns that you may have, both with the befriendee or personally

· To be involved in evaluating the service

· To meet with the befriendee at the mutually agreed time and to be respectful at all times

· To inform the Volunteer Coordinator/member of Sight Action staff if you are unable to meet with your befriendee as arranged.

· To adhere to the Volunteer Code of Conduct

Skills and Qualities
Sight Action is looking for the following skills and qualities in a volunteer.  Training will be provided to help develop the necessary skills and understanding of the role.

Essential
· Excellent communication skills – ability to listen and be non-judgemental

· Friendly and supportive approach to people

· Proven reliability

· Good communication with the Volunteer Coordinator and Sight Action staff

· Respect for people within their own home environment 

Desirable

· An insight into visual impairment
· An understanding of isolation and exclusion
· An understanding of the importance of maintaining independence
· Previous experience of working/volunteering with, living with or caring for someone with a disability
Time Commitment

Initially volunteers involved in providing this service for Sight Action will be asked to commit to 2 hours every fortnight.  The days and times will be arranged to mutually suit the volunteer and the befriendee.

References
All volunteers will be required to provide the contact details of two referees who can be contacted to provide an account of character, skills and qualities.  Referees cannot be a family member and will need to have known the potential volunteer for a minimum of a year

Volunteers for this role, in particular, will need to complete an enhanced disclosure which will then be forwarded to the Central Registered Body in Scotland and Disclosure Scotland.  

Volunteers will not be able to proceed as a befriender or providing one off support without the disclosure in place

Location
Volunteers will usually volunteer within their own local area or town, although limited travel maybe required.  Expenses will be reimbursed.

Insurance and expenses
While volunteers are active they will be insured.  Travel expenses will be reimbursed and mileage is currently paid at 40p per mile; other reasonable out of pocket expenses will be reimbursed only if previously agreed with the Volunteer Coordinator

Reporting to
All Sight Action’s volunteers will report to and be accountable to the Volunteer Coordinator

