SIGHT ACTION
TASK DESCRIPTION

CHAT CLUB VOLUNTEER
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Purpose

· To provide support and assistance to blind or partially sighted adults on their weekly outing
Training and support
Induction training is provided to all new volunteers before they start with Sight Action.  This training will include:

· An overview of the organisation 

· Visual Impairment awareness training

· Sighted guiding

· Sight Action’s Volunteers Handbook.

Volunteers will be supported by the Volunteer Coordinator and regular group meetings for all volunteers involved with Sight Action will be held. 
Responsibilities

· To be familiar with Sight Action’s policies and procedures

· To take part in regular support meetings, feeding back any issues or concerns that you may have, both with your volunteering or personally

· To be involved in evaluating the service

· To inform the Volunteer Coordinator/member of Sight Action staff if you are unable to assist in your designated task.

· To adhere to the Volunteer Code of Conduct.
Skills and qualities
All new volunteers involved with the Chat Club will either have some relevant first aid experience or will be asked to attend a 2 hour emergency first aid course.

There are no other formal qualifications required for this volunteer position.  However an interest in people, skills in listening and the ability to communicate with a wide range of the population are essential.  The role also requires reliability, honesty, trustworthiness and a good sense of humour
All volunteers will be required to provide the contact details of two referees who can be contacted to provide an account of character, skills and qualities.  Referees cannot be a family member and will need to have known the potential volunteer for a minimum of a year
All new volunteers will be required to complete a disclosure
Time Commitment
Volunteers should be able to provide a minimum of 6 hours a month.  
Location
The driver and volunteers will be responsible for collecting the club members from their own homes in Inverness and then taking them shopping/visiting various locations throughout the local area.

Insurance and expenses
While volunteers are active they will be insured.  Travel expenses will be reimbursed and mileage is currently paid at 40p per mile; other reasonable out of pocket expenses will be reimbursed only if previously agreed with the Volunteer Coordinator

Reporting to
All Sight Action’s volunteers will report to and be accountable to the Volunteer Coordinator

